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MDCA 1361 Clinical - Medical/Clinical Assistant
Course Syllabus: Fall 2026
“Northeast Texas Community College exists to provide personal, dynamic learning experiences empowering students to succeed.”

Instructor: Karen Duck, MS, BAAS, AAS, CMA (AAMA)
Office: UHS 102
Phone: 903-434-8363
Email: Kduck@ntcc.edu
Drop Date Policy: The last day to drop with a grade of “W” is Tuesday, November 17, 2026.
	Weekday
	Office Hours

	Monday
	 9:00 AM – 3:00 PM

	Tuesday
	 9:00 AM – 3:00 PM

	Wednesday
	 9:00 AM – 3:00 PM

	Thursday
	 9:00 AM – 1:00 PM

	Friday
	Online



This syllabus serves as the documentation for all course policies and requirements, assignments, and instructor/student responsibilities.
Information relative to the delivery of the content contained in this syllabus is subject to change. Should that happen, the student will be notified.

Course Description: 
This course is a health-related work-based learning experience that enables the student to apply specialized occupational theory, skills, and concepts.  Direct supervision is provided by the clinical professional. 

Prerequisite(s): 
MDCA 1421 Administrative Procedures; MDCA 1317 Procedures in a Clinical Setting I

Student Learning Outcomes:
1.  Appy the theory, concepts and skills involving specialized materials, tools, equipment, procedures, 
     regulations, and laws in the healthcare setting.
2.  Interact within and among political, enonomic, environmental, social, and legal systems associated  
     with the occupation and the business/industry.
3.  Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills.
4.  Exhibit appropriate written and verbal communication skills using the terminology of the occupation 
     and the business/industry.


Evaluation/Grading Policy: 
STUDENT CLINICAL PERFORMANCE GRADING GUIDE
Each Clinical Semester will begin with 100 Points.  Students must maintain 75 points and a satisfactory clinical evaluation to pass and receive credit for clinical. Point Deductions will occur for each infraction that includes the following, but is not limited to the following defined points or infractions. Repeat infractions will receive increasing point deductions for each incident. *All students will be required to demonstrate continued competency of ALL clinical skills. Although your procedure grade average maybe 75 or better, if you fail ANY procedure after three attempts you will receive a failing grade for the course and be dismissed from the program.  This is in compliance with the CAAHEP Standards which reads in the following statement and may be found on the CAAHEP website:
 "In addition, medical assisting students must obtain a passing score on all psychomotor and affective domain objectives (competency procedures) in the course. CAAHEP accreditation requires 100% of all medical assisting graduates pass 100% of all competencies (procedures)."

-5 points
□ Late arrival to clinical site ( max 40 minutes)
□ Uniform code violation
□ Documentation error or omission
□ Inappropriate pre-clinical preparation
□ Failure to turn in evaluation, time sheets and written work when due
□ Unacceptable ratings and comments by preceptors
□ Early departure from clinical area
□ Inappropriate patient care
□ Other

5-10 points
□ Late arrival to clinical site (greater than 40 minutes)
□ Leaving clinical without permission of instructor/preceptor
□ Failure to communicate with the interdisciplinary team
□ Medication error (no patient harm…med error did not leave nurses station)
□ Performed learned invasive skills without permission/supervision of instructor /preceptor
□ Failure to safely and proficiently perform a skill at the expected level.
□ Breach of confidentiality in written work (first time)
□ Administered medication prior to passing semester math exam
□ Unprofessional communication with patient, staff, peers, others.
□ Other

10-15 points
□ Absence without notification
□ Failure to provide care
□ Breach of confidentiality in written work (second time)
□ Other

15-20 points
□ Medication error (patient actually received medication)
□ Breach of confidentiality in written work (third time)
□ Other

20-25 points
□ Performing procedures not yet learned in classroom or lab setting without permission/supervision of instructor
□ Dishonesty or unprofessional conduct with instructor, staff, preceptors, patient
□ Breach of patient or institutional confidentially outside of written work
□ Other

IMMEDIATE DISMISSAL
□ Malicious act
□ Criminal act
□ Profession negligence resulting in patient harm
□ Impairment while in clinical setting
□ Unethical behavior
□ Accepting gratuity
□ Other

The breakdown of the course requirements is as follows:

	%
	Requirement

	[bookmark: _Hlk190265490]50%
	Weekly Journal Entries

	25%
	Clinical Rotation 1

	25%
	Clinical Rotation 2



Tests/Exams:
Students are evaluated on a weekly basis by the clinical professional with review by the practicum coordinator. The evaluation tool is supplied by the MAERB and provided to the student in their clinical handbook.

Assignments: 
9 Contact hours per week are required. Clinical times may vary depending on the clinical site. Students are given a schedule and flexibility in scheduling will be necessary to meet the course objectives.

Other Course Requirements:
Supplies: Stethoscope, bandage scissors, penlight, pocket calculator, pen, small pocket notebook.

Student Responsibilities/Expectations: 
Outlined in the MDCA 1360 Clinical Handbook

Semester grades will be earned as follows and a minimum of a “C” is required to pass this course.

	Percentage
	Letter Grade

	89.5% and above
	A

	79.5 %–89.4%
	B

	74.5 %–79.4%
	C

	74.4% and below
	F



Required Instructional Materials: 
Publisher:	Cengage: Medical Assisting; Administrative and Clinical Competencies 10th Edition, Michelle Blesi ISBN Number: 979-8-214-11358-6
The instructional methods and tools are tied to the course and chapter learning objectives by allowing students to research, discover, and complete the various educational exercises in class and on the MindTap Learning Platform. This course uses the following tools to aid students in successfully achieving the learning objectives in this course:

1. The MindTap Learning Platform will be used for the majority of assignments and procedures related to electronic health records and business practices.
2. Completion of hands-on competencies.
3. Articles, lectures, and PowerPoint presentations supplied by the instructor.

Minimum Technology Requirements:
Microsoft Office- Free through NTCC

Course Structure and Overview: 
Students are expected to attend and participate in all classes. If you are absent, regardless of the cause, you are still responsible for any course work missed. You are allowed three absences from class. On the fourth absence, your course grade will be reduced one letter grade. Class begins promptly at 8:30am. For every 3 times you are tardy to class, it will be recorded as one absence. Please make sure you arrive on time. Students are responsible for checking their Blackboard Course Messages, Blackboard Announcement Board, NTCC email, and Microsoft Teams for instructor communications. All email contact should be done through your NTCC email per our IT Department.


Communications: 
Prefer Microsoft Teams and NTCC email


Alternate Operations During Campus Closure and/or Alternate Course Delivery Requirements:
In the event of an emergency or announced campus closure due to a natural disaster or pandemic, it may be necessary for Northeast Texas Community College to move to altered operations. During this time, Northeast Texas Community College may opt to continue delivery of instruction through methods that include, but are not limited to, online through the Blackboard Learning Management System, online conferencing, email messaging, and/or an alternate schedule.  It is the responsibility of the student to monitor NTCC’s website (http://www.ntcc.edu/) for instructions about continuing courses remotely, Blackboard for each class for course-specific communication, and NTCC email for important general information.

Additionally, there may be instances where a course may not be able to be continued in the same delivery format as it originates (face-to-face, fully online, live remote, or hybrid).  Should this be the case, every effort will be made to continue instruction in an alternative delivery format.  Students will be informed of any changes of this nature through email messaging and/or the Blackboard course site.
Statement Regarding the Use of Artificial Intelligence (AI) Technology: 
Employees and students shall be permitted to explore artificial intelligence (AI) and implement its use in and out of the classroom in accordance with policy and administrative regulations. The use of AI shall only be as a support tool to enhance student outcomes or as necessary to engage in research and shall never take the place of faculty, staff, and student decision-making. Any use of AI must comply with law, policy, and administrative regulations relating to student and employee privacy and data security. A student shall only use AI tools with faculty permission and shall be expected to produce original work and properly credit sources, including AI tools used in creating the work. 

Example:
APA (7th edition)
OpenAI. (2026). ChatGPT (March 25 version) [Large language model]. https://chat.openai.com/
MLA (9th edition)
OpenAI. ChatGPT. 25 Mar. 2026, https://chat.openai.com/.

Employees or students who use AI tools to deceptively harm, bully, or harass others shall be disciplined in accordance with policy. [See DH, DIA series, FFD series, FFE, FLB, and the FM series] AI Use by Employees and Students. Northeast Texas Community College 225500 TECHNOLOGY RESOURCES CRB ARTIFICIAL INTELLIGENCE (LOCAL) DATE ISSUED: 12/8/2025 1 of 1 UPDATE 50 CRB(LOCAL)-AJC Adopted: 12/16/2025

NTCC Academic Honesty/Ethics Statement:
NTCC upholds the highest standards of academic integrity. The college expects all students to engage in their academic pursuits in an honest manner that is beyond reproach using their intellect and resources designated as allowable by the course instructor. Students are responsible for addressing questions about allowable resources with the course instructor. Academic dishonesty such as cheating, plagiarism, and collusion is unacceptable and may result in disciplinary action. This course will follow the NTCC Academic Honesty and Academic Ethics policies stated in the Student Handbook.  Refer to the student handbook for more information on these subjects.

ADA Statement:
It is the policy of NTCC to provide reasonable accommodation for qualified individuals who are students with disabilities. This College will adhere to all applicable federal, state, and local laws, regulations, and guidelines with respect to providing reasonable accommodation as required to afford equal educational opportunity. It is the student’s responsibility to request accommodation. An appointment can be made with the Academic Advisor/Coordinator of Special Populations located in Student Services and can be reached at 903-434-8264. For more information and to obtain a copy of the Request for Accommodations, please refer to the special populations page on the NTCC website.


Family Educational Rights and Privacy Act (FERPA):
The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects the privacy of student education records. The law applies to all schools that receive funds under an applicable program of the U.S. Department of Education. FERPA gives parents certain rights with respect to their children’s educational records. These rights transfer to the student when he or she attends a school beyond the high school level. Students to whom the rights have transferred are considered “eligible students.” In essence, a parent has no legal right to obtain information concerning the child’s college records without the written consent of the student. In compliance with FERPA, information classified as “directory information” may be released to the general public without the written consent of the student unless the student makes a request in writing. Directory information is defined as: the student’s name, permanent address and/or local address, telephone listing, dates of attendance, most recent previous education institution attended, other information including major, field of study, degrees, awards received, and participation in officially recognized activities/sports.

Tentative Course Schedule:
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