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“Northeast Texas Community College exists to provide responsible, exemplary learning opportunities. 

 
Education: 

Institution Major/Areas Degree Year(s) 
Texas A&M University Public Service & 

Administration 
EMPSA 2020-2022  

University of Nebraska 
- Lincoln 

Higher Education 
Administration 

PhD 2015-2020 

Texas A&M University - 
Texarkana      

Business 
Administration 

MBA 2010-2013 

Belmont University Music Business BBA 2006-2007 
Northeast Texas 
Community College 

Business (proud CC 
transfer student) 

Financial 
Accounting 
Certificate 

2004-2005 

 
Professional Appointments: 

Institution Year(s) 
Northeast Texas Community College – Dean of Workforce Education 2022 - Present 
Northeast Texas Community College – Director of Distance Ed. & Dual 
Credit 

2019 - 2022 

Northeast Texas Community College – Director of Dual Credit      2014 - 2019      
Northeast Texas Community College – Advisor/Retention Specialist      2009 - 2014     
Northeast Texas Community College – Youth Services Coordinator 2008 - 2009 

 
Teaching Experience: 

Institution Year(s) 
Northeast Texas Community College - Undergraduate 2010 – 2018; 2021 - Present 
Texas A&M University – Texarkana - Graduate      2019      
University of California – Berkeley  2022-Present 

 
 
 
 
 
 
 
 
 
 



Courses Taught (last 3 years): 
MATH 0200 – Co-Requisite for Foundations of Mathematical Reasoning (FMR)  
MATH 0404 – Foundations of Mathematical Reasoning 
MATH 0301 – Pre-Algebra 
MATH 0303 – Beginning Algebra 
MATH 0305 – Intermediate Algebra 
AHED 505 – Higher Education in the 21st Century 
GOVT 2306 – Texas Government 
EDUC X369.7 – History of American Higher Education 

 
Significant Professional Publications/Presentations (last 3 years): 

Niehaus, E., Williams, L., Zobac, S., Young, M., & Fullerton, A. (2019). Exploring predictors of 
sense of belonging in trinidad and tobago. Journal of College Student Development, 60(5), 577-
594. 
Young, M. (2020). Educational technology. In M. David & M. Amey (Eds.), The SAGE encyclopedia 
of higher education (Vol. 1, pp. 423-424). Thousand Oaks, CA: SAGE Publications, Inc. doi: 
10.4135/9781529714395.n164 
Young, M. (2020). Higher education institution governance: accountability. In M. David & M. 
Amey (Eds.), The SAGE encyclopedia of higher education (Vol. 1, pp. 718-721). Thousand Oaks, 
CA: SAGE Publications, Inc. doi: 10.4135/9781529714395.n268 
Panelist for “Leading Online Learning in a Landscape of Unpredictability: A Roundtable 
Discussion” as part of the Digital Higher Education Consortium of Texas.  
Fall 2022 Commencement Speaker – The Bush School of Government and Public Service at 
Texas A&M University 

 
Institutional Service: 

Standing Committee Work – Northeast Texas Community College Year(s) 
Instructional Council 2014 – Present 
Curriculum Committee      2019 – 

Present      
SACS Substantive Change Committee 2014 – Present 
Harts Bluff Early College High School Leadership Team 2019 – Present  
SACSCOC NTCC Quality Enhancement Plan Steering Committee 2021 – Present 
  
Ad-Hoc Committee Work – Northeast Texas Community College  
Faculty Support Subcommittee Chair – Instructional Council 2019 – Present 
  
Leadership and Program Administration – Northeast Texas 
Community College 

 

NTCC Teacher Academy Facilitator 2014 – Present  
Quality Matters Institutional Coordinator 2019 – Present  
Quality Matters Online Course Master Reviewer 2019 – Present  
NTCC Texas Pathways Initiative Chair 2021 – Present 
SACSCOC NTCC Quality Enhancement Plan Lead Developer 2021 



 
Professional Memberships/Affiliations: 

Association for the Study of Higher Education (ASHE) 2016 - Ongoing 
Council for the Study of Community Colleges (CSCC)      2016 - Ongoing      
American Educational Research Association (AERA) 2016 - Ongoing 

 
 
Peer-Reviewed Journal/Conference Proposal Reviews: 

Community College Journal of Research and Practice 2022 
Community College Journal of Research and Practice      2020      
American Educational Research Association (AERA) 2019 

 


